
Product Brief

ePrescribing
Generate, transmit, and file prescriptions electronically 

Integrated ePrescribing

Thanks to our partnership with DrFirst, we are proud to offer an ePrescribing 

technology that is fully integrated into ClinicTracker Connect. With the proven 

connectivity, functionality, and speed of DrFirst’s Rcopia software, ePrescribing fits 

seamlessly into your daily workflow. Your staff and patients will immediately reap 

the benefits of an integrated ePrescribing solution.

Features:

• Online availability anytime, anywhere

• Drug-drug/drug-allergy interaction checking, dosage alerts, and other clinical 	   	

   decision tools

• Real-time patient medication lists pulled from three Pharmacy Benefit 		       	

   Management Systems (PBMs)

• Ensures legible prescriptions

• Patient-specific formulary status displayed at point of prescription

• Electronic mail-order connectivity to Caremark, ESI, and Medco

• Sends split prescription to both retail and mail order pharmacies

• One click renewals

• Surescripts GoldRx certified technology

• Fulfills six Meaningful Use certification requirements

Make prescription pads 

obsolete and achieve 

Meaningful Use with our 

Surescripts-Certified solution.
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Provider benefits:
• Fewer potential adverse drug events and safer prescribing with access to clinical 		
   decision support tools
• Increased on-formulary prescriptions
• Faster, more efficient patient notification in the event of an FDA safety alert
• Fewer handwriting-related issues (estimated to cause 9% of medication errors)
• Increased productivity due to less time spent with pharmacy questions and        		
   renewal requests

Office staff benefits:   
• Fewer pharmacy call backs
• Faster, one-click, multi-script prescription renewal process (case studies suggest a 	
   savings of 1-2 hours/day for office staff)
• Eliminates calls from patients requesting alternative covered medication, mail    		
   order submission, or prior authorizations

Patient benefits:
• Lower out-of-pocket costs because providers can identify medications with lower 
   co-payments (an average savings of $20-25 per prescription)
• Less time spent waiting at the pharmacy since prescriptions are sent ahead
• Reduced potential for adverse drug events caused by drug-drug/drug-allergy 		
   interactions, mistaken handwriting, or incorrect quantity
• Increased treatment compliance because of more cost-effective and convenient care

A fully-integrated solution 
means that medications 
entered in ClinicTracker are 
available for drug-drug/drug-
allergy interaction checking 
in DrFirst and prescriptions 
written in DrFirst are available 
for import into ClinicTracker 
Progress Notes.
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Using Patient Advisor within Rcopia
Patient Advisor, the newest feature from DrFirst, provides physicians an array of 
tools proven to enhance patient medication adherence rates and clinical outcomes. 
Physicians can quickly access the Patient Advisor application to provide evidence-
based educational materials for patients to review between office visits. These fact 
sheets are tailored to the patient’s health conditions and treatment regimen.

Help your patients better understand their health condition(s) by providing:
• Best-in-class KRAMES patient education material with flexible delivery options: 		
   print, email, or SMS
• Information sheets that cover more than 4,000 drugs
• Free patient resources generated according to diagnosis and treatment plan 

Reduce financial barriers    
Nearly 30% of patients never fill their first prescription! Too many barriers arise 
along the way from prescription pad to pharmacy. With a single click, your staff can 
print, email, or SMS a patient looking for a coupon, co-pay card, or prescription 

savings voucher.
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Electronic Prescriptions for Controlled Substances (EPCS)
Need a simple, secure, and affordable way to send controlled substance 
prescriptions electronically? EPCS Gold™ 2.0 through DrFirst is the first ever, 
fully certified solution that meets the prescription processing requirements set by 
Surescripts and the Drug Enforcement Administration (DEA). These are the rules 
enforced through the Interim Final Rule (IFR) and the Identity Proofing rules 
set by the National Institute of Standards and Technology (NIST). In a two-year 
government-funded pilot under the auspices of the Massachusetts Department of 
Public Health, EPCS Gold™ underwent rigorous testing and auditing to ensure the 
system’s security and safety.

What prescriptions does EPCS allow? 

• Schedule II – V drugs

• Other medications allowed according to individual state laws 

Features:

• Provider authentication and registration

	 Provides DEA mandated Two-Factor Authentication Protocol (TFAP) for 		

	 sending controlled substance prescriptions electronically.  

• Administrative Console

	 The Administrative Console is a secure portal that allows you to register and 	

	 manage EPCS access for prescribers as well as access reporting features and 	

	 audit information.

• EPCS Signing Module

	 The Signing Module allows prescribers to sign and submit the Controlled 		

	 Substance prescription electronically. The Signing Module has the following 	

	 features:

		  ◦ Displays DEA-mandated content

		  ◦ Enforces two-factor authentication validation

		  ◦ Transmits prescriptions in SCRIPT 8.1E format

		  ◦ Logs all application activity for audit purposes
	

For more information contact us at 315.633.4240 or ClinicTracker@JAGProducts.com
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