
ClinicTracker Connect 

ePrescribing Best Practices: 

Ensure the patient demographics are 

filled out accurately. At a minimum: 
• Patient’s legal first name 

• Patient’s legal last name 

• Address 

• Zip Code 

• Phone Number 

• Date of Birth 

• Gender 
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To help improve efficiency, reduce healthcare costs and increase patient safety, practices should adhere to the following 

best practices when using ePrescribing. 

1. Go to: Patients 

2. Click Demographics 

3. Select the Demographics tab 

4. Enter the necessary information 
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Note: Administrators can adjust required field settings using the Options form to ensure compliance. 

1 

2 3 

4 

1. Help 

2. About 

3. Admin Config 

4. Options 

5. Preferences tab 

6. Demographics 

Form Settings 
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Make sure the medication list, allergy list, and problem list are accurate and review it with the patient. You can document when 

you have reviewed the list with the patient. 
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1. Patients 

2. Patient Contacts 

3. Use the Find form to select 

Patient 

4. Click the Medication button 

to access the ePrescribing 

portal 

5. Make changes as appropriate 

using options under each 

medication in the list 

6. Use the Manage Allergies link 

to make changes to the 

Allergy List as needed 

7. Use the Manage Problems 

link to make changes to the 

Problem list as needed 

8. Use the Return to EMR link to 

return to ClinicTracker when 

complete 
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Note: The Meaningful Use Med Reconciliation Actual Number will be updated to include Progress Notes saved with ‘Was 

Medication Reconciliation Performed’ option selected. 
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9. Click the Progress Note button 

10. Navigate to the Meds tab 

11. Click Import From Med History button 

12. Adjust the number of days field as necessary 

13. Press the refresh button to update the display 

14. Place a checkmark next to each medication to import 

15. Press the Select button 

16. Mark Medication Reconciliation Performed as 

complete on the Progress Note 

 



When prescribing a new medication, choose the medication either from the drug search or through the therapeutic category 

search. This will ensure that a ‘coded’ drug is selected for the purposes of clinical and formulary checking. 

1 

2 

A 

To Search by Name: 

1. Enter Medication Name 

2. Click Find 

3. Click medication name in list 

to select 
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To Search by Category: 

A. Enter Medication Name 

B. Use the +/- button next each 

category/subcategory to 

expand or collapse 

C. Click the medication in the list 

to select 
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