Product Brief

Patient Portal

Deliver Essential Information to Your Clients via the ClinicTracker
Connect Patient Portal

PATiENT PorTAL FOR EAsT ViEWw MEDICAL
Scheduled Events

PAYMENT AGING STATUS

31-60 days 61-90 days

$50.00 $0.00

OPEN BALANCE INFORMATION

This is a breakdown of the amount owed by you and any of your payers
Responsible Payor

Patient

Aetna

Athena

BC BS Empire

Medicaid - Broome

This is an analysis of the amount you owe broken down into categories based on the number of days past the appointment date.

Welcome John Zippy [ Log Out ]

My Medical File

Promote your services and
provide valuable information
to your patients through the
customizable Patient Portal.

$1,323.00
$227.50
$1,552.37

$3,20475

Contact Us
800.884.8182
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Video

ClinicTracker

«e@ Connect

Video Training Series

View an online demonstration at
ClinicTracker.com/video/PatientPortal

Provide client access to information that matters

The Patient Portal lets clients view information about their:

« Demographics « Scheduled events
o Clinical information o Education resources
o Account balances o Medical file

Because clients can access certain details of their file online, they can notify

you of any changes to their personal or billing information. As a result, your
records will always be up to date. Clients can view their schedule and confirm or
cancel upcoming appointments. They can also see the balances on their account,
including what they might owe. You can provide links to educational resources
they can pursue to become more fully informed about their clinical treatment.
Patients can also obtain a copy of their medical file which, they can save, print, or

share with another medical professional.

Ebucation Resources
These are education resources offered specifically for you by your provider:
Date Description Notes Link
04,/04/2012 ;Telf'lees:f This is what we were discussing today. http//www.nim.nih.gov/medlineplus/ency/article /000921 .htm
04,/15/2012 ;Ir‘:;::ron Here's some more information on BPD. http:/fwww.nim.nih.gov/medlineplus/ency/article/000921.htm
06,/01,/2012 I-‘I:]rigs?jnclal John, please read this. http:/fwww.nim.nih.gov/medlineplus/ency/article /000921 .htm
06/12/2012 Coping. I hope you fln.d this helpful. we will discuss in more detail during http: nim.nih.gov/medlineplus/ency/article/000921.htm
Strategies our next session.



http://clinictracker.com/video/PatientPortal
http://ClinicTracker.com/video/PatientPortal

A service that boosts your agency’s image

You can design the look of the Patient Portal to brand your clinic. Your logo will
appear in the site footer alongside your contact information. You can also match

your agency’s color scheme and font style.
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800.884.8182
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Pay bills online

Patients can now pay their bills online through the Patient Portal and even print
out a receipt for payment verification. Your office staff can also receive confirmation
emails for online payments. These payments can be reported on just like any other
payment collected in the system. Increase your payment collections by making it

easy for your patients to view their account history and pay their bills online.

Give clients a sense of ownership in their treatment

The Patient Portal is designed to improve patient satisfaction by offering simple,
appropriate control over their medical record. Future releases will incorporate
additional functionality to help improve communication with your clients while

they are outside of the clinic.

The Patient Portal is an optional service designed to enhance a patient’s experience
with your office. This utility also fulfills part of ARRA Meaningful Use requirements

that could help you receive stimulus funding.

For more information contact us at 315.633.4240 or ClinicTracker@JAGProducts.com
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